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Who We Are

The pages on the website are published by HWM-Water Ltd (Trading
as HWM Global), a company registered in England and Wales with
company registration number 01463016, whose registered address is
at HWM-Water Ltd, Ty Coch House, Llantarnam Park Way, Cwmbran,
NP44 3AW.

What Are Cookies?

When you visit HWM Global’'s Website, we use cookies to maintain
your connection to the Website. A cookie is a small file of letters and
numbers that is stored on your browser or the hard drive of your
computer if you agree. Cookies contain information that is transferred
to your computer’s hard drive. Cookies help HWM Global to provide
you with a good experience when you browse the Website and also
allow HWM Gilobal to improve the Website. By continuing to browse
the Website, you are agreeing to the use of cookies. If you do not
agree to the use of cookies, please stop using the Website
immediately.

The Cookies Used
HWM Global uses the following cookies:

Strictly Necessary Cookies — These are cookies that are required
for the operation of the Website. They include, for example, cookies
that enable you to log in to secure areas of the Website.

Analytical/Performance Cookies — These allow HWM Global to
recognise and count the number of visitors and to see how visitors
move around the Website when they are using it. This helps us to
improve the way the Website works, for example, by ensuring that
users are finding what they are looking for easily.

Functionality Cookies — These are used to recognise you when you
return to the Website. This enables HWM Global to personalise
content for you and remember your account preferences.

Targeting Cookies — These cookies record your visit to the Website,
the pages you have visited and the links you have followed. HWM
Global will use this information to make the Website and the
advertising displayed on it more relevant to your interests. HWM
Global may also share this information with third parties for this
purpose.

Third-Party Cookies

Please note that third parties (including, for example, providers of
external services such as web traffic analysis services) may also use
cookies, over which HWM Global has no control. These cookies are
likely to be analytical/performance cookies or targeting cookies. The
types of third-party cookies that might be used include:

Google Analytics

The website uses Google Analytics, a web analytics service provided
by Google, Inc. (“Google”). Google Analytics uses cookies (text files
placed on your computer) to help website operators analyse how
users use the site. The information generated by the cookie about
your use of the Website (including your IP address) will be transmitted
to and stored by Google on servers in the United States. Google will
use this information for the purpose of evaluating your use of the
Website, compiling reports on website activity for website operators
and providing other services relating to website activity and internet
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usage. Google may also transfer this information to third parties where
required to do so by law, or where such third parties process the
information on Google’s behalf. Google will not associate your IP
address with any other data held by Google. By using this Website,
you consent to the processing of data about you by Google in the
manner and for the purposes set out above.

Hotjar

The website uses Hotjar, a visitor behaviour and experiencing
monitor, to understand what users are interested in and interact with
on the website by visually representing their clicks, taps and scrolling
behaviour. Hotjar uses cookies (text files placed on your computer) to
help website operators analyse how users use the site. The
information generated by the cookie about your use of the Website
(including your IP address) will be transmitted to and stored by Hotjar
on servers in Europe.

Sharing tools

This Website uses sharing tools. Sharing tools allow you to share
content through social networks such as YouTube, Facebook or X.
When you use one of these buttons, the social networking site may
place a cookie on your computer. This would be a third-party cookie
set by the social networking site. If you have any questions about the
use of these third-party cookies, you should check the relevant social
networking site’s cookie policy.

Refusing the Use of Cookies

You may refuse the use of cookies by selecting the appropriate
settings in your browser. However, if you do this you may lose some
useful functionality such as personalisation and “keep me signed in”
and “remember me” features.

Disabling Cookies in your Browser

Most web browsers allow some control of most cookies through the
browser settings. To find out more about cookies, including how to
see what cookies have been set and how to manage/disable and
delete them, visit www.allaboutcookies.org.
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